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Measuring the Quality of the Performance in HealthServices
Provided by Private Hospitals in Asir Region
Dr. Abdul Latif bin Ibrahim Rashid Al-Hadithi
Associate Professor, Department of Business Admitiation

Faculty of Business at King Khalid University
Abstract:

This study aims to measure the quality of perforraaior health services provided by private hosgpitalAsir
Region (the fourth in population density in Saudaiia). It also evaluates the level of these hesdtlivices from
the perspective of both the service provider amdit@neficiary at the same time. This study wasiegmn the
biggest three hospitals in Asir region. Its samptduded 319 hospital staff and 420 patients. Is wanducted at
the end of 2017, This study has developed an @feeatodel through which standards provided to faté the
evaluation of the performance of health servicéss Mmodel included 9 criteria containing 70 indaratto measure
the quality of health services from the staff pedjve, including effective leadership and strategiianning,
creativity and excellence, use of information tesbgy, patient and visitors' services, works' prhoes,
development of Human resource, interaction withietgcculture and ethics of the profession, andebpaise of
resources. The model also included five other riaiténcluding 19 measures to evaluate patientsiiops of the
quality of those services, including reliabilitgsponsiveness, assurance, empathy and tangiblee3iés of the
study identified the priorities of improving theiyate health services and the indicators that dgmenthem in
measuring the quality of performance. The studyp atcommended the implementation of these criterid
periodic evaluation of the quality of service diraims for their role in monitoring and improvingdtth services
and raising the satisfaction of both service prexsdand beneficiaries.

Keywords: Performance Quality, Health Services, Private litaksp
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